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BUILDING A 
CONNECTED 
EXPERIENCE



hello world I’m Devin

2

bigbangip.com

Devin Moore
linkedin.com/in/devinmoore



WE ARE A TEAM OF DESIGN, 
INTERACTION, AND ENGINEERING 
EXPERTS.
OUR SPECIAL SPOT IS THE 
INTERSECTION OF TACTILE AND 
DIGITAL.
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what is a connected experience?
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what is a connected experience?
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what is a connected experience?
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what is a connected experience?



the connected product
visual (design)
interaction (UI/UX)
electromechanical (hardware)
software (digital)
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expertise
industrial design
UX (interaction)
UI (screen graphics)
IOS development (mobile app)
firmware programming
electrical engineering
mechanical engineering

11



SO WHAT!?



“The last best experience that you have 
anywhere suddenly becomes the 
minimum expectation for the 
experience you want everywhere.”
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Matt Candy, General Manager & Global Leader, IBM iX



hardware and software 
are different
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managing the team
story telling
swimlanes
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STORY TELLING



stories
• discover and maintain an experience
• an evaluator and reminder
• helps keep everything organized
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stories
bring experiences to life, allowing us 
to anticipate how users will interact 
with a device at every sensory level.
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stories
help us to understand who is the user 
and envision their interactions with 
the device.
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stories
it isn’t about ‘designing an experience,’ 
it’s about telling a story that unfolds 
with interaction.
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eggcyte
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Life Expanded
Compute Continuum 
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Intel Confidential 4422
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Intel Confidential 47
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9 months later
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the simplest story: user stories
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“As a ______ I want to ______ so that 
I can ______.”
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“As a ______ I want to ______ so that 
I can ______.”
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“As a salesman I want to run a test so 
that I can compare our product to a 
competitor.”
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key components of a useful story
who (the user, the hero)
what (the objective)
why (motivation or intent)



SWIM LANES:
CRAFTING THE EXPERIENCE
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swim lanes
creates a clear understanding of the 
essential actions needed to create 
the ideal end user experience.
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https://bigbangip.com/swim-lanes-guides-user-experience-design/

1. develop user stories
2. gather stories and team members
3. create initial swim lanes
4. For continuous maintenance, 

transfer diagrams online
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online tools
https://www.lucidchart.com
https://www.draw.io/
https://creately.com/
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terrific early team building experience
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Experiences create connections. 
Connections can engage, inspire, and 
build customer loyalty. And customer 
loyalty ensures a successful product 
and strengthens the brand.



Experiences create connections. 
Connections can engage, inspire, and 
build customer loyalty. And customer 
loyalty ensures a successful product 
and strengthens the brand.

questions?


